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Jackie Arrison, IOM
Chief Operating Officer

Greater Hot Springs Chamber of Commerce
Hot Springs, Arkasas

Meet Jackie:

1. How are you currently involved with Institute?
I serve as one of the Board of Regents for Midwest Institute.

2. What do you like most about volunteering at Institute?
I had such a great experience and gained so much from attending Institute, I am excited to help others have the same experience and it gives me
the opportunity to continue to be part of the process.

3. What has been the most rewarding part of Institute? 
The contacts I have made have been unbelievable.  I have a wealth of knowledge at my fingertips…a quick phone call or email to any of my
classmates and others I have met as a result of being part of Institute.

4. How has Institute helped you or your organization? Was it a specific class you took, an idea you took back, a mentor you made, etc?
I came to work at the chamber in November of 2006 and attended my first year of Institute in June of 2007.  Needless to say there were a lot of
things I needed to learn about the chamber industry.  That first year was a great help to getting me on the right track in my job.  Every year
added a new level of understanding, new ideas, and new ways to be a better organization.  I love Bob Harris’ classes!  I have taken so much
from them to make us more efficient.

5. What is your favorite course at Institute? Why?
I mentioned Bob Harris..love all of his classes…but it would be really hard to say what my favorite course was.  I think that the curriculum
offers a good variety of helpful courses.

6. Is there a course you would recommend everyone should take, even if it wasn’t your “favorite”?
Managing Upward
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7. What is your profession when not involved with Institute?
I am the Chief Operating Officer for The Greater Hot Springs Chamber of Commerce in Hot Springs, AR.

8. Most valuable thing you learned while at Institute? 
Because I manage the staff and the daily operations, it helped me tremendously that I had a class in my first year that touched on managing staff
“above the water line”. "Hiring, Firing, and Everying in Between", taught me to how to deal with behavior and manage the behavior. 

9. In your free time, what do you do for fun? 
I love to travel and particularly like beach destinations.  I am heading to the Dominican Republic in December…can’t wait.

10. Do you have a website, blog, or social media page where we could read more about you?
You can find me on Facebook and right here on ConnectIN
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