
Good afternoon Class of 2010. 

 Institute is only NINE weeks away and I’m truly honored to be assigned as your 
class advisor at Institute. When they asked me to be a class advisor, I made it 
quite clear that I wanted the best class and they gave me you guys. Seriously.  I 
might have met some of you a few years ago when I graduated from Institute in 
2008 (okay...last year, your class advisor was Glenn Harkness, a fellow 
classmate of mine. Please don’t hold that against me! LOL). I know I have met a 
few of you at ACCE conference over the past several years. But, I can’t wait to 
meet all of you at Madison. I am here to assist you through the week, your class 
dinner, your graduation, class shirts (if you chose, maybe you have another idea) 
and anything else that may arise – day or night. It’s going to be fun time and it is 
going to be great to have an IOM behind your name.  

 Let me introduce myself. My name is Mark Schenthal, VP of 
Communications/Marketing for the Northern Kentucky Chamber of Commerce. 
Like most chambers, we wear many hats with plenty of different responsibilities. 
The staff considers me the “utility player” on many different projects but 
marketing and communications is my baby.  I’ve been with my Chamber for 11 
years and really love what I do.  

 Our Chamber is huge believer of professional development. We have two CCE 
on staff as well as seven staff members who have completed Institute over the 
years. As I told you that I graduated from the Midwest Institute (three years at 
Midwest & one year at West Institute. Trust me when I tell you that the Midwest is 
the best one) and think very highly of the program. Currently, I sit on the Midwest 
Board of Regents, Kentucky Chamber of Commerce Executive Board (KCCE), 
ACCE communication committee and a few other local boards. This year, I 
earned my Accredited Chamber Executive from KCCE and I’m working towards 
that elusive title of CCE. I’ve been a speaker at ACCE, KCCE, ICAE (Indiana) 
and a few local bars and watering holes (just see if you’re paying attention). 

 After watching your YOUTUBE video of Queen - Bohemian Rhapsody (part 1 
&2), I can assure you that I fit right in.  

 I’m bummed that I missed your group phone call. However, I’m glad to know that 
your planning ahead…class dinner, attire for graduation and whatever is a 
travelling jacket (let me know). 

 I thought I would give you a quick introduction and I’m very sincere to tell you 
that it’s an honor to be your class advisor. I can’t wait to get to know all of you (all 
21 one of you) over the next several months prior to Institute. If it is possible, I 
would like to be added to your group email list….hoping that correspondence is 
handled in group emails. Our class still blast out emails out. Personally, I want to 
let you know I’m here (also hear) if you need anything. Any questions, 
suggestions, on the fence or ideas, please give call or email me.  



 Have a great day and make it count. 

Mark Schenthal, ACE, IOM 

 


